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Course QOutline

T1-401 — School Crisis Response Certificate Program

Course Description:

School and school boards have a huge responsibility in handling the aftermath of crisis within and
beyond the borders of the classroom. With this huge task weighing on their shoulders comprehensive
school crisis response plans must be developed. Plans typically focus on the structure of crisis
response—in the aftermath of a tragedy, along with strategies and interventions to address the needs of
students, families, communities and staff. For example, they address such issues as: who will serve as
members of a school crisis response team? What are the specific roles of team members? How will
information be shared with the school family? And, what shall we do to help?

Structured plans are developed and implemented by school districts, but may not fully address the
important element of school crisis response. For example, once students have been assembled in a
lounge, library or other venue, what is done to help them? What is the goal of early intervention? Who is
truly prepared to address emergent psychological needs?

Our School Crisis Response Certificate Program answers these growing questions and more in an
online, self-paced, byte-sized manner.

This program was developed in collaboration with leading trauma organization the National Center for
Crisis Management and American Academy of Experts in Traumatic Stress with Dr. Brad Lindell..

Who Would Benefit From Participation:

e School administrators, management, and support staff
¢ Mental health teams and health care professionals
e All educators, as well as volunteers who work within the Educational system.

Learning Objectives:

e Learn the structure and process for effectively managing the wide spectrum of school-based
crises—from the seemingly manageable to the most severe.

e Lessen the negative impact resulting from the stress/trauma caused by a school crisis.

¢ Develop an invaluable resource in preparation for, and during, actual crisis situations.

o Empower all educators by providing a “road map” to keep people functioning and mitigate long-
term emotional suffering.

e Establish skills to address the emotional needs of people during traumatic events, also known as
Acute Traumatic Stress Management.

o Define a meaningful standard for responding after school crisis.

e Prepare professionals who seek certification in School Crisis Response through Traumatology
Institute, National Center for Crisis Management and American Academy of Experts in Traumatic
Stress.

e Gain access to practical documents and checklists for responding after a School Crisis
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Course Evaluation:

Students are required to complete all training components in order to successfully complete this
program.

Required Course Reading:

A Practical Guide for Crisis Response in our Schools (2012, 6th Ed.) (Manual for Course TI-401)
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A PRACTICAL GUIDE FOR CRISIS RESPONSE IN OUR SCHOOLS CONTENTS

I | 01 1 oo 11T o] o ISR RIS 11
2. The School Crisis RESPONSE TEAM......cccvvcureierieiriresiessesrsiss s sssssessssssssssseesssssssssssessssssssssns 19
3. The Crisis Response Team iN ACLION .........cocviereiiereise ettt 23
4. Acute Traumatic Stress Management for EAUCAtOrS .........cccoevereienivsieeie e 33
Assess for Danger/Safety for Self and Others...........ccccvviveeicic i 34
Consider the Mechanism of INJUINY ... e 35
Evaluate the Level 0f RESPONSIVENESS .....ccvciviieiieriisieiesteseeeeiee e e e ste e see st e sneeneas 35
AAAress MEAICAI NEEUS .........cviuirieiieieere e bbb 35
ODBSErVe and TAENTITY .....cveiiiiiiececcc e re s re e 36
Connect With the INAIVIAUAL...........ooiiiii e 36
Ground the INAIVIAUAL ........ccooiiiiie e 37
g 01V T [T U ] o Lo} o PSSR 38
NOIMAalize the RESPONSE ....vciiiiiieiiitiieee ettt st b e e 38
Prepare fOr the FULUIE .........cove et e e nne e 39
5. Age-Appropriate Reactions & Specific Intervention Strategies..........ccooevevervrvrnrnnne. 41
6. Practical Information Concerning Grief Counseling ..........cccccoovvviviveeve i s 49
Helping Preschool and Elementary Children Cope With LOSS ........coceovviieiiiieiiiicieee, 49
Helping Adolescents COpe WIth LOSS........cceviireiiiniiii ettt 50
Phases 0f the GrIEVING PrOCESS ........c.ciiiiiiiieieiite ettt 51
Assisting Students During Specific Grieving Situations ............cccoveevivvieiininne e, 51
7.  Managing “Everyday Crises” in the SChOOl SEtting ..........c.cooeviiniiiiiniiie e, 55
[ B 1o Lo (oY AT =T oot TSP 55
1. The SUICTAAl STUABNT.......eoieiee et eneas 58
HL. The VIOIENT STUAENT ..ottt re e 63
IV. The Substance ADUSING STUAENT.........ccciiiriiiiie e 65
V. The Pregnant AQOIESCENT ........ccoiiiiiiiiiie ettt 68
V1. The Student EXperiencing @ DIVOICE.......c.covviieiiiieieese et 70
VII. Working with Student Survivors of Motor Vehicle Accidents............ccoovvviiniiinencinne. 72
8. A Perspective on Preventing SChool VIOIENCE .........ccccoveiiiiiiiic i 75
9.  Managing Disturbing Threats in Our SChOOIS ..........c.ccooeieieie i 79
Practical Suggestions for Responding to Bomb Threats ..........cccocevevenineiieiincne s 81
Practical Suggestions for Responding to Intimidating Graffiti ..........c.ccoceeiiineniiiinns 83
Practical Suggestions for Responding to Intruder Threats ..........ccocooeveieiiiinnc s 83
Practical Suggestions for Responding to E-Mail Threats ...........cccocvvevvieniveieienennne s 84
10. A Theoretical Perspective on Preventing Disturbing Threats .............cccoccvvivieiiieveenns 87
11. Helping Ourselves in the Aftermath of a School-Based CriSiS..........c.ceovveienininenennn. 89
12, PractiCal DOCUMENTS.......cviieieiee ettt ettt ee e tesee st reene e e et e naeseenreaneeneas 92
A. School Crisis Response: A Practical Checklist...........ccooiviieiiiiniiiinceeeee, 92
B. Practical Suggestions for Assisting Children in the Aftermath ofa Tragedy .................. 94
C. Teacher Guidelines for CriSiS RESPONSE. ......cciiriiiiiriiirieriese e 96
D. Parent Guidelines for CriSiS RESPONSE ......cc.cviuerieirerieisie et 102

E. Identifying Students “At-Risk” for Violent Behavior:
A Checklist of “Early Warning Sigrs” ......ccccuvureiiiinesenesesesse e 107
F. Preventing Violent Tragedies in OUr SChOOIS .........ccooeiiineiiiiiee e, 108
G Sample Emergency Contact List (For Out-of-School HOUrS)........c.cceeveveverviivininennn 109
H. Sample Announcement to Students & FaCUIty........cccoveiiniii i 110
I.  Sample Announcement t0 the MEIA ........cooiiiriiiieiiee s 110
J. Sample Memorandum t0 the FaCUILY............coocoiiiiiiiiiii s 111
K. Sample LEtter t0 PArENS.......ccoiiiiiiiieiieieie ettt e 112
L. A Case EXample (FICHTIOUS).......ciiieiiiiiieie ettt s 113
M. Traumatic StresS: AN OVEIVIBW. ........ciiiiiieie ettt sttt be e e 115
N. AN OVErview Of ProjeCt SAVE......cooi it 119
REFERENCES ... oottt ettt sttt e et e s e et e e s e e as e em e e st e e steeameeenteeaneeenseeanteenseeenseennseennes 122

Application & Examination for Board Certification
in School Crisis Response™ About the Academy
Membership Application

Copyright 2019 Traumatology Institute


mailto:learn@psychink.com
https://psychink.com/

