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Course Outline 
 

TI-102 – Trauma Evaluation & Community Resources  

 

Course Description: 
  
In order to help trauma survivors effectively, Community & Workplace Traumatologists must be 

knowledgeable about the different types of traumas, treatment methods and the community resources 

available in order to convey this information to the trauma survivor. This course will cover the 

foundational knowledge of psychological trauma and community resources needed for effective case 

management work. 

 

Course Goals: 
 

This course addresses an overview of effective approaches for trauma recovery and identifying 

posttrauma warning signs. Students will review the history, theory and treatment methods associated 

with traumatic stress disorders. Skills building will focus on networking for self and clients, case 

conferencing, consulting, advocacy, as well as making referrals and identifying useful community 

resources. 

 

Who Would Benefit From Participation: 
 

TI-102 Trauma Evaluation & Community Resources Course will benefit professionals, paraprofessionals, 

and volunteers who work with trauma survivors or wish to gain skills to do so. The courses in this 

certification stream are designed to enhance skills development among individuals whose work, 

volunteer or personal activities take them into contact with individuals or groups who have been directly 

exposed to trauma. 

 

Learning Objectives: 
 

At the completion of this course, participants will be able to: 

 Overview history, theory and treatment methods associated with traumatic stress disorders. 

 Increase knowledge of types of evaluation and treatments available for stress reactions. 

 Identify the major symptoms of acute and chronic post-traumatic stress disorders. 

 Access community resources, case-conferencing, consultation and advocacy. 

 Understand phase-oriented treatment with trauma survivors. 

 Discuss how the helper may effectively employ the “self” as a helping instrument 
 
Course Evaluation: 
  
Students are required to complete all training components in order to successfully complete this 

program.  
 
Required Course Reading: 
  
TI-102 Trauma Evaluation & Community Resources course Manual 
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